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INtroduCtIoNS



WHo We Are
A multi-disciplinary team that shares a passion for  
the intersection between architecture and graphic design.

WHAt We do
Design visual communication for public  
spaces — We connect people to place. 

HoW We do It
Engagement, active listening, collaboration  
and dedication to design excellence. 
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DISCOVER
Listen

Research
Explore

DEFINE
Opportunities

Challenges
Strategy

DESIGN
Ideate

Conceptualize
 Iterate

DOCUMENT
Mock-up & Test

Coordinate
Detail

DELIVER
Facilitate

Quality Control
Observe

  Collaboration & Consensus Building

Problem Solving & Cost Control

proCeSS mAtterS
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ExtErior CasE studiEs

CASe StudIeS



Case Studies: College of marin Page 7

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



Case Studies: College of marin Page 8

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



Case Studies: College of marin Page 9

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



Case Studies: College of marin Page 10

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



Case Studies: College of marin Page 11

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



Case Studies: West valley College Page 12

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



YOU ARE IN  CENTRAL CAMPUS
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Administration Building

Administration of Justice

Admissions & Records

Bookstore

Business Division

Campus Center

Computer Rooms

Counseling

Extended Opportunity Program

Health Services

Learning Services

Police Department

Supported Education Program

Fox Center

CENTRAL CAMPUS

C A M P U S  L E G E N D
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Applied Arts & Sciences

Community Education

Child Care Lab

Child Studies Lab

Science Math

Technology Center
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Fine Arts

Interactive Learning Classroom

Language Arts
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Tutorial & Skills Center
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PE
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You Are Here

Bus StopN
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thE ElEmEnts of EffECtivE Wayfinding

tHe elemeNtS of effeCtIve WAyfINdING



Signage
Landmarks

BUILT ENVIRONMENT
Architecture
Urban Plan
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Signage
Landmarks

BUILT ENVIRONMENT
Architecture
Urban Plan

Websites
Search Engines

TECHNOLOGICAL TOUCHPOINTS
Online Maps/GPS

Digital Signage
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Signage
Landmarks

BUILT ENVIRONMENT
Architecture
Urban Plan

Students
Staff and Faculty

PERSONAL INTERACTION
Security/Police
Word of Mouth

Websites
Search Engines

TECHNOLOGICAL TOUCHPOINTS
Online Maps/GPS

Digital Signage
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BUILT
ENVIRONMENT

PERSONAL
INTERACTION

TECHNOLOGICAL
TOUCHPOINTS

EFFECTIVE
WAYFINDING
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teCHNoloGy ANd GAvIlAN
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GAvIlAN dISCovery QueStIoNS



Workshop: regional map

•	What are the main 
routes to campus?

•	Does existing signage 
support them?

•	Do services such as 
Apple and Google 
support them?

•	 Is there a main entry 
into Campus or are 
they both used evenly?

•	Should the south entry 
be Athletic-centric?
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Workshop: Gateway Signage

•	 Is there a desire to 
replace any of the 
various gateway signs 
on Campus? 

•	 Is there a need for an 
electronic readerboard 
at one or both entries? 
Has it been discussed 
with neighbors?

•	What would the 
content be for a 
readerboard?
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Workshop: Campus map

•	What is the parking 
system on Campus?

•	Which parking lots 
are most popular for 
students, staff, and 
visitors?

•	What is the heart of 
Campus?

•	What are the high 
volume destinations  
for first time visitors?

•	Which destinations are 
the easiest to find?

•	Which destinations are 
the hardest to find?
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Workshop: Campus maps

•	Do these maps get 
used?

•	How frequently do the 
Campus maps need to 
be replaced?

•	Have visitors 
expressed a need  
for more maps?

Page 40

Gavilan College Signage and Wayfinding Workshop 
20 November 2020

clearstorysf.com
San Francisco, CA



Workshop: existing pedestrian Signage

•	What is the current 
strategy for directing 
to accessible routes? 
Does an accessibility 
coordinator meet 
with students before 
classes begin?
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•	What are the defining 
characteristics of the 
Campus?
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thanK you

THANK YOU




