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Steinberg Hart conducted an online survey to 
capture comments and ideas from a wide group of 
students. 

The survey indicates that most students prefer 
counseling service counters in open lobby spaces 
and like their proximity. Shared meeting and 
collaboration spaces are highly desired. Signs 
and easy wayfinding is also important to improve 
students experience.

The vast majority of students would like to see more 
private study areas and collaboration spaces, both 
indoor and outdoor.

The following pages summarize the survey 
responses.

APPENDIX

ONLINE STUDENTS SURVEY 

285
RESPONSES
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Participants were asked about 
Student Services spaces. 

STUDENT SERVICES

SERVICE COUNTERS

eighty two
prefers open counters and their 
close proximity for easy wayfindingpercent

“ I feel like everything should 
be all in one space when 
looking for services. it 
makes it difficult when you 
have to go across campus 
for one thing and all the way 
back from another. in doing 
so will make people feel 
connected and united.
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STUDENT ASSOCIATION

eighty three
would like to see more 
collaboration spaces, well 
equipped with technology

percent

I feel this campus needs 
more areas for students 
to meet and study. More 
multi-use rooms.

“
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COUNSELING

eighty one
would like to see more one-to-one 
counseling opportunitiespercent

While I like all the 
technology, it is really 
important that new students 
have real humans there 
guiding them through 
everything.

“

STUDENT SERVICES CONT’D
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TECH KIOSK

seventy eight
would find floating kiosks, check 
out and print stations helpful percent

“ Having a good information 
space and a guideline on 
where these things are 
located would be very 
helpful. I think there are a 
lot of services for students 
available that are not used 
as much because students 
do not really know they 
exist.
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“
“

Have a good place to talk in groups without the 
noise

There should be more designated spaces for 
student interaction that is separate from an event 
holding venues. and a cafeteria

I feel there’s a lot of steps to be able to do anything, 
so maybe condensing the steps so there’s not as 
many to get one thing done.

More private meeting spaces

By offering more counseling services would make 
my experience at Gavilan much better. I also would 
like to see an outside student lounge area in the 
center of the campus.

I love the fact that Gavilan is coming up with this 
beautiful innovative idea. If anything I would like to 
suggest more walk-in front desk because often time 
it’s hard to navigate ones way around the school and 
it’s better if there’s someone to ask.

I like the idea for getting all the counselors together 
in one open areas. available to help us. And also the 
floater kiosk

I think by having all the services in one large 
area would be better and have specialized check-
ins for each service and not one general sign in for 
everything. I think that would make it more organized 
and not make students wait as long.
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LIBRARY LEARNING CENTER

Participants were asked about 
Library spaces. 

LIBRARY STACKS

sixty one
prefers movable shelving and 
short stacks for visibilitypercent
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INFORMATION DESKS

sixty nine
would like to see help desks 
scattered throughout the spacepercent
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LIBRARY LEARNING CENTER CONT’D

LOUNGE SPACES

seventy nine
would like to see small spaces to 
relax and loungepercent

I think the library should 
have lounge areas in the 
front for students waiting 
inside. The library needs 
desks where we can sit and 
study and plug in laptops.

“
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STUDY SPACES

seventy four
would like to have more quiet 
space for studying and collaboratepercent

We need quiet spaces for 
those needing to study on 
campus. It would be nice 
to have quiet rooms plus 
rooms that are larger for 
group projects.

“
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LIBRARY LEARNING CENTER CONT’D

CLASSROOM

seventy four
would like to have more outdoor 
rooms for studyingpercent

Having in outdoor and 
indoor area to study would 
be great to have. Having that 
area to get some sun and 
also concentrate on work 
but at the same time being 
able to go inside to use a 
whiteboard or something 
else. Not being surrounded 
by books.

“
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ADDITIONAL SPACES

eighty
understand that a large number 
of students suffers from food 
insecurity and finds important to 
have an on campus pantry

percent

“ I also love the help of the on 
campus food pantry for 
students who can’t afford 
food.
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“
“

Large windows for natural light. Significantly more 
power outlets. More comfortable seating.

We need more collaborative learning spaces, the 3 
rooms in the writing center are not enough.

Add an engineering space for engineering classes 
and for people to experiment with mechanical tools 
and printers.

Outdoor patio with study spaces.

Maybe have like a little theatre room where they 
play movies or a room to play games so we go and 
distress.

Work spaces and lounge spaces should be kept 
separate. Studying students need to be able to 
concentrate. Not all are mindful of this.

Comfortable furniture and private rooms with good 
wifi connection.

A place to perhaps warm up lunch or hot water for 
teas and soups on the go.

I love the ideas of the food pantry because not 
many students can afford to buy food everyday so 
that very helpful. Also as well as open study areas 
we need lots of one person study areas or rooms. 
Recording studio will be a very nice asset in school.
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OUTDOOR SPACES

Students prefer a variety of outdoor rooms for 
studying, events and large gatherings.

Food Truck Events

Integrated Technology

Shaded Structure

Outdoor Lounge/Study

Outdoor Amphitheater
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ONE WORD

Students were asked to describe the new 
building with one attribute
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